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24 October 2018 | 09:00 – 17:30 

Time Topic 

08:30 - 
09:00 

Registration 

09:00 - 
09:15 

Welcome remarks 
 

- Andrea Keenan, Vice-Chair of the Board of the Microinsurance Network 
- Natalia Escobar, International Association of Insurance Supervisors (IAIS) 
- Superintendecia de Seguros de la Nación (SSN) (tbd) 
- ASSAL (tbd) 

 

09:15 - 
09:30 

“Snapshot on Asian and African markets: Insights from Consultative Fora in Sri Lanka and Ghana“ (video) 
 

9:30 - 
10:30 
 

Session 1 (plenary): “How current technological innovations in insurance address the needs of emerging 
customers”  
 
In this session, participants will learn about InsurTech applications that have emerged around the world 
and explore what benefits these bring to consumers and how technology can help to overcome the 
challenges of microinsurance.  
 
Moderator:  Andrea Camargo, MiCRO  
 
 

10:30 - 
11:00 

Coffee break 
 

11:00 - 
12:30 
 

Session 2 (group work):   
 
Participants are invited to discuss how innovations presented in the previous session would fare in their 
regulatory environment. What hurdles would need to be overcome? What benefits, but also what risks do 
InsurTech applications pose to consumers in different markets? 
 
Facilitator: Andrea Camargo, MiCRO 
 
 

12:30 - 
14:00 

Lunch 
 

14:00 - 
15:00 

Session 3 (plenary): “Regulator-led innovation activities” 

 
The objective of this session is to learn about the experience in regulating InsurTech-related activities from 
around the world. How did insurance supervisors promote innovation in their markets? What have they 
learned? What would they change?  
 
 



 

 

 

Moderator:  Andrea Keenan, AM Best 
 

-  

15:00 - 
15:30 

Coffee break 

15:30 - 
17:00 

Session 4 (group exercise): 
 
“Regulating for innovation workshop” 
 

Participants will explore, in more detail, the framework conditions that need to be in place to support the 
implementation of technological innovation in insurance initiatives, in this practice-oriented group 
exercise. They will discuss the various supervisory approaches available to regulators to promote InsurTech 
innovation, and industry and regulators will share their own insights and experiences. 
 

Facilitator: Stefanie Zinsmeyer (A2ii) 
 
 

17:00 – 
17:15 

Closing remarks  
Regina Simões, Regional Coordinator for Latin America, A2ii  

 

 


