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10 claims is being revolutionized by technological the

pricing and underwriting processes being the most impacted. A detailed description of how
InsurTech is affecting each area of the value chain as well as examples of current start-ups.
that are focusing on the insurance businsss i provided in annex 2

InsurTechs are adopting new, innovative technology
faster especially within Pricing & Undenwriting L]

Insurtach teshnalagy innovations
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InsurTech across the business lines

37.  One approach to categorize the new market entrants by classifying the start-ups
according to its main line of business was made by CB Insights™ that mapped the InsurTech
landscape focusing on 11 categories:




Overview: innovations in the value chain

Product Price and Distribution and
Development Underwriting Marketing

Meeting changing Collecting and Enhancingand = Improving claims

customer needs analyzing big data improving administration,

with new offerings. Developing new customer reducing
approaches to interactions. operational costs
underwrite risk & and increasing
predict loss efficiency.
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Scenario Analysis HH
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Scenario Analysis

Competitiveness

Consumer choice

Interconnectedness

Regulatory oversight

BM Viability & Cap. Req.

Conduct of business

Data ownership

%)

Incumbents
successfully
maintain the
customer
relationship

Fragmentation of
insurance value
chain; incumbents
no longer in control

Big technology

firms squeezing

out traditional
insurers

GeEla

v

\J| |
HE SENE ENNEEEEEE EEm



Competitiveness T

SC: how to do more to encburage or

Expected to reduce in long term. ik
P & accommodate competition and new entrants?

Consumer choice e S SN A"
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SC: how to ensure that the ability to compare
products between providers is not compromised as
segmentation of customers increases?

Expected to reduce -extent varies
by scenario.
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SC: how to /nclude in current r'e'gufgtory reports
additional /nfqrmatlon in'order to mon/tor
potential, rlsks of. mterccan.nectedness ?-§

SC: how tb reasse§s the regulatory framework in
order to ensure p@nsumers adequate protection
and to continue to monitor market trends?

S

Interconnectedness

Expected to increase.

Ability of regulatory oversight

Expected to reduce.



Business model viability & Cap. Req.

Resilience of current business model
expected to reduce.

Conduct of business

Potential increase in risk of reflecting

firm’s objectives rather than consumer’s.

SC: how to adjust the regulatory capital framework
to include new business models and changes in risk
profile changes of insurers?

SC: how to requir. rﬁm/mum level of transparency
for consumers th h/gh//y:Nliébotentlal conflicts
of interest? | | S




Data ownership

Potential increase in risk of unauthorized access, use or transfer of personal data.

SC: how to strengthen regulatory
provisions regarding data access, use
and transferability between providers,
as well as provisions related to IT
management, cyber security and
internal controls for outsourcing
technical services?




The regulatory status of P2P ins(irance prowders WhICh may have'
the characteristics of insurance firms, agent/brokers or reinsurers;

¥ -
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Jurlsdlctlonal aspects of Autonomous Decentrallsed Organlsatlons
(DOAs) that - for example-usmg smart contracts oh bloékchains =
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Conclusions

FinTech developments are potentially disruptive.

Currently uncertain to oversee and understand
how the insurance market and its supervision

will be affected. AURCTRY 2 i
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— STy
Scenario analysis and possible implications for
supervision can assist in shaping the future
strategic direction of supervisors and IAIS.

Report presents relevant challenges that TR ¥
insurance supervisors may face in the near future ’ g2 708006 ') 7
when addressing FinTech innovations. ! » 93 Qaantds
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