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As implementation partner of the IAIS, we 

strengthen the capacity and understanding of supervisors 

to facilitate the promotion of inclusive and 

responsible insurance, thereby reducing vulnerability.



How we work
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How has the inclusive insurance 

regulatory landscape evolved?



State of Microinsurance Regulation in 2009
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State of Microinsurance Regulation in 2018
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State of Microinsurance Regulation

Main elements of MI regulation

• Definition

• Enabling business environment

• Consumer protection
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Lessons from a Decade of 

Microinsurance Regulation
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Have these regulatory changes actually

improved access to insurance?



Regulatory Impact Assessment (RIA)

12

“Identifies and evaluates the 

outcomes of the micro-

insurance regulatory framework in 

a certain country against its own 

stated policy objective.”



RIA guiding questions
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What was the policy intention?Objective 

What was implemented?Regulatory change

What has changed?Outcome

What objectives were 

achieved and what remains to 

be done?

Assessment

What are key observations 

and lessons?

Synthesis



Common lessons
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Market diagnostic

16

A2ii Toolkit 1-

Country Diagnostic



Common lessons
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Conclusions – RIA added value?

Are regulations delivering the intended results? 

Are scarce resources effectively used?
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Key challenge of conducting a RIA
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Performance 

measuring 
Baseline

Recurrent data 

collection

Lack of Data



Supervisory peer exchange and dialogue:

IAIS-A2ii Consultation Calls

Ratios and cost structures in insurance

supervision

• Market evolution

• Financial performance measurement

• Client value and consumer protection
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Supervisory peer exchange and dialogue:

IAIS-A2ii Consultation Calls
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Don‘t miss our next call!

Supervisory responses to fraud

19 July 2018

To register for the call, propose a topic

or simply get in touch:

www.a2ii.org

consultation.call@a2ii.org

http://www.a2ii.org/
mailto:consultation.call@a2ii.org
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. 

• Open new consumer markets

• What are particular risks?

• New actors in the market

• Shifting market power

• Transforming business of insurance

• Data security and protection

In Focus 2017: InsurTech



Drivers

Theft and loss

Discrimination

Obstructed consent

Lack of anonymisation

Unauthorised sharing 
and use

Poor encryption

Error

Sabotage

Exclusion 
and 

exploitative 
pricing

Financial 
loss

Safety and 
security

Manipulation

Reputational 
risk

Loss of 
privacy

Emerging risks to 

consumers from

data use
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How can the A2ii support you?
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Promote and share insights from IAIS standards 
and guidance 

Knowledge generation publications and on-line 
toolkits for supervisors 

Facilitate global supervisory peer learning and 
support knowledge exchange

Organise regional trainings, seminars and 
workshops

National implementation support on innovative 
topics



Thank you.

janina.voss@giz.de

Follow us on Twitter @a2ii_org, Youtube and LinkedIn



A2ii regional contacts
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Useful links

1. IAIS Application Paper on Regulation and Supervision of Inclusive Financial Services 

http://iaisweb.org/index.cfm?event=getPage&nodeId=25248

2. IAIS Report on FinTech Developments in the Insurance Industry: 

https://www.iaisweb.org/page/supervisory-material/other-supervisory-papers-and-

reports/file/65440/report-on-fintech-developments-in-the-insurance-industry

3. IAIS Issues Paper on Conduct of Business in Inclusive Insurance 

https://www.iaisweb.org/page/consultations/closed-consultations/issues-on-conduct-of-

business-in-inclusive-insurance//file/58440/post-consultation-draft-issues-paper-conduct-of-

business-in-inclusive-insurance-clean

4. Proportionate Regulatory Frameworks in Inclusive Insurance: Lessons from a Decade of 

Microinsurance Regulation: https://a2ii.org/en/report/regulation-and-supervision/proportionate-

regulatory-frameworks-inclusive-insurance-lessons

5. Regulatory Impact Assessments: Microinsurance in Peru and in the Philippines 

https://a2ii.org/en/report/newsflash-thematic-reports-briefing-notes-philippines-peru-inclusive-

insurance-regulation

6. Proportionality in Practice: Disclosure of Information: https://a2ii.org/en/report/regulation-and-

supervision/proportionality-practice-disclosure-information

7. Proportionality in Practice: Distribution: https://a2ii.org/en/report/regulation-and-

supervision/proportionality-practice-distribution

http://iaisweb.org/index.cfm?event=getPage&nodeId=25248
https://www.iaisweb.org/page/supervisory-material/other-supervisory-papers-and-reports/file/65440/report-on-fintech-developments-in-the-insurance-industry
https://www.iaisweb.org/page/consultations/closed-consultations/issues-on-conduct-of-business-in-inclusive-insurance/file/58440/post-consultation-draft-issues-paper-conduct-of-business-in-inclusive-insurance-clean
https://a2ii.org/en/report/regulation-and-supervision/proportionate-regulatory-frameworks-inclusive-insurance-lessons
https://a2ii.org/en/report/newsflash-thematic-reports-briefing-notes-philippines-peru-inclusive-insurance-regulation
https://a2ii.org/en/report/regulation-and-supervision/proportionality-practice-disclosure-information
https://a2ii.org/en/report/regulation-and-supervision/proportionality-practice-distribution

